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ROLE PROFILE 

COMPLIMENTARY THERAPY VOLUNTEER 
 
We are looking for a volunteer for our Complimentary Therapy service to 
families and carers who visit Helen House Hospice. 
 
You will be supported in this role by our physiotherapist. 
 

RESPONSIBILITIES 
 

• Regular visits to Helen House to offer therapy to one or two family 
members or carers. 
 

• Commitment to attend support meetings and training as required. 
 

 
TIME COMMITMENT 
 

• Visits will be at least once a fortnight.  This can be flexible around the 
time of day, and which day in the week it is provided. 
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EXPERIENCE & TRAINING 
 

• Qualified and insured in chosen therapy for at least two years. 
 

• Membership of recognised professional body. 
 

• Have public liability insurance. 
 

• Committed to complete online mandatory training as required by 
Helen & Douglas House. 
 

• Enhanced DBS certification will be paid for by Helen & Douglas 
House. 

 
QUALITIES REQUIRED 
 

• An understanding of Helen & Douglas House hospice work. 
 

• Be an enthusiastic, friendly, empathetic and friendly team player who 
can work autonomously. 

•  
 

BENEFITS  
 

• Meeting a variety of new people as well as develop skills and gain 
new experiences. 
 

• A huge sense of satisfaction in knowing you are helping others and 
making a difference. 
 

• Acknowledgement that you are enhancing the care we can offer our 
Helen House families by offering your chosen therapy to parents and 
carers. 
 

• Complimentary meal and drinks if you volunteer for more than three 
hours as well as reasonable travel expenses. 


